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2022/2023 ANNUAL COMPLIANCE REPORT 

 

RADIO iGAGASI 99.5 (PTY) LTD BROADCASTING AS iGAGASI 99.5 

 

Licence Period: 17 December 2018 – 16 December 2028 

 

1. PREFACE 

 

The Independent Communications Authority of South Africa (“Authority”) has a 

statutory mandate in terms of the Constitution, the ICASA Act1, the Electronic 

Communications Act2 (“ECA”) and the Broadcasting Act3 to regulate broadcasting 

activities in South Africa in the public interest. One of the main tasks of the 

Authority is to monitor compliance by broadcasters with the terms and 

conditions of their licences, the three Acts and any other relevant legislation and 

Regulations. 

 

The purpose of the report is to give an account of Radio iGagasi 99.5 (Pty) Ltd 

(“iGagasi 99.5”/ “the Licensee”)’s compliance for the 2022/2023 financial year. 

Aspects of compliance measured comprise of the geographic coverage, 

language(s) of broadcast, broadcast content format, training and skills 

development equity, staff development and employment equity plan, general 

programming obligations, ownership by individuals from historically 

disadvantaged groups, Regulations regarding Standard Terms and Conditions for 

Individual Broadcasting Services, General Licence Fees Regulations, Regulations 

in respect of the Prescribed Annual Contributions of Licensees to the Universal 

Service and Access Fund and South African Music Content Regulations. 

 

2. BACKGROUND 

 

iGagasi 99.5 holds Individual Commercial Sound Broadcasting Service (“I-

CSBS”) and Radio Frequency Spectrum (“RFS”) licences (collectively referred to 

as “licences”) for the provision of services to the Durban Metropolitan, Ulundi, 

 
1 ICASA Act, 2000 (Act No. 13 of 2000), as amended 

2 Electronic Communications Act, 2005 (Act No. 36 of 2005)  

3 Broadcasting Act, 1999 (Act No. 4 of 1999) 
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Glencore, Port Shepstone and Greytown in the Province of KwaZulu-Natal. The 

Authority renewed and issued iGagasi 99.5 with its licences on 17 December 

2018. 

 

3. COMPLIANCE ASSESSMENT 

 

3.1. Ownership and Control 

Clause 1.1 of the service licence provides that: 

“Name of Company/Entity: Radio iGagasi 99.5 (Pty) Ltd.” 

  

The Licensee is Radio iGagasi 99.5 (Pty) Ltd as stipulated in its licences. 

 

The Licensee complies with clause 1.1 of its service licence.  

 

Clause 1.2 of the service licence provides that: 

“Shareholders: MRC Media (Pty) Ltd (100%).” 

 

The Licensee is 100% owned and controlled by MRC Media (Pty) Ltd4. 

The Licensee complies with clause 1.2 of its service licence. 

 

Clause 1.3 of the service licence provides as follows: 

“Ownership held by persons from historically disadvantaged groups: 

Tsiya Radio (Pty) Ltd                                     41.48% 

Kagiso Media Investments (Pty) Ltd (“LWI”)   14.39% 

Victory Parade Trading 55 (Pty) Ltd               8.69%” 

 

The equity ownership held by historically disadvantaged groups (HDGs) in the 

Licensee has not changed and remains at 65%. 

The Licensee complies with clause 1.3 of its service licence. 

3.2. Geographic Coverage Area 

Clause 3 of the schedule to the service licence stipulates that the geographic 

coverage area is: 

 
4 Appendix B: Gagasi FM - ICASA Report Mar 22 – Feb 23 
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“Durban Metropolitan, Port Shepstone, Ulundi, Glencore and Greytown as per the 

technical specifications attached to the Licensee’s radio frequency spectrum 

licence.” 

 

The Licensee confirms that the geographic coverage area remains as defined and 

specified in its licences5.  

The Licensee complies with clause 3 of the schedule to its service 

licence.  

 

3.3. Broadcast Language(s) 

Clause 4 of the schedule to the service licence states that: 

“Principal languages  

4.1    English - 50%; and 

4.2    isiZulu – 50%.” 

 
The monitoring exercise confirmed that the Licensee broadcasts interchangeably 

in English and isiZulu and there is a proportional representation of both 

languages. The frequency in broadcasting in both languages is demonstrated 

when presenters converse among themselves and with guests during 

broadcasts; news, weather, traffic and sport are read in English and isiZulu and 

the Licensee identifies itself in both languages of broadcast. Further, comments 

and messages posted by listeners on the Licensee’s social media platforms and 

are read out during broadcasts are a mix of isiZulu and English. 

The Licensee complies with clause 4 of the schedule to its service 

licence.  

 

3.4. Format 

Clause 5 of the schedule to the service licence provides as follows: 

“The Licensee shall have a programming format of music in an adult 

contemporary jazz format.” 

 
The monitoring exercise confirmed that the Licensee offers an adult 

contemporary jazz playlist (“popular music”) that includes, Rhythm and Blues 

with Rock influences, Soul, Pop, Gospel and Easy Listening.  

 
5 Appendix B: Gagasi FM - ICASA Report Mar 22 – Feb 23 
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The following artists were featured: Jumbo “Wena Nkosi Uyazi”, Jill Scott “Lovely 

Day”, Lira “Feel Good”, CeCe Winans “You Are Loved”, Chris Brown ft Jack 

Harlow  “Psychic” and many more.  

The Licensee complies with clause 5 of the schedule to its service 

licence. 

 

4. GENERAL PROGRAMMING OBLIGATIONS 

 

Clause 6.1 of the schedule to the service licence stipulates that: 

“The Licensee shall broadcast a minimum of thirty (30) minutes of news per day 

between 05h00 and 23h00.” 

 

The Authority’s monitoring exercise confirmed that iGagasi 99.5 broadcasts news 

bulletins on top of the hour from 06h00 to 18h00 on weekdays: at 07h00, 

09h00, 11h00, 13h00 and 17h00 on Saturdays and Sundays and news headlines 

at 06h30, 07h30, 08h30, 16h30 and 17h30.  Each news bulletin is averaging 

between four (4) and five (5) minutes. The monitoring exercise also determined 

that during some news bulletins there are live crossings over to a reporter who 

is interviewing a public representative (Political party representative, Councilor, 

Mayor, or Member of the Provincial Legislature) and the live crossings lengthen 

the news bulletins to between six (6) and eight (8) minutes. On average, the 

Licensee broadcasts fifty-four (54) minutes of news on weekdays and over thirty 

(30) minutes of news on weekends.  

The following are some of the news items monitored: 

• “Umnyango wezemfundo kuzwelonke uthi usuqale uhlelo lokuqasha 

othisha ukuvala izikhala zalabo abazothathu umhlalaphantsi maduze nje. 

Okhulumela lomnyango u Elijah Mhlanga uthi nasema nyuvesi siyenyuka 

isibalo sabafundi abafundela ubuthisha uma kuqhananiswa naphambilini. 

 

• What we are seeing is an increase in the number of people choosing 

teaching as a profession. 10 years ago we are talking about a production 

of teachers of about 10 – 12 thousand a year, now we are at 31 thousand. 

  

• “The South Africa Reserve Bank has given President Cyril Ramaphosa’s 

legal advisers until the 8th of this month to provide information on the 
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source of the US Dollars stolen from his Phala-Phala farm in Limpopo 

Province.  

 

• “Okhulumela I Congress of the People kwizwelonke, u Dennis Bloem uthi 

umholi walentlangano usamisiwe uMosiuoa Lekota uzimbele yena igodi 

asekhathalekele kulo. Izolo kusuke uthuthuva amalungu alentlangano 

ahlephulana ngequpha kanti ngesikhathi kuqhubeka isithangani sendaba 

ebesibizwe nguye uLekota.”  

 
The Licensee complies with clause 6.1 of the schedule to its service 

licence. 

 

Clause 6.2 of the schedule to the service licence states that:  

“Should the Licensee source news material from a source other than itself the 

source(s) thereof shall be disclosed during the news broadcast.” 

 

The Authority’s monitoring exercise confirmed the Licensee does disclose the 

source(s) of news material acquired elsewhere. The Licensee reported sources 

such as eNCA (channel 403), SABC (channel 404), News24, IOL, BBC News, 

Bulletin and Freelancers for Gagasi FM News. 

The Licensee complies with clause 6.2 of the schedule to its service 

licence. 

 

Clause 6.3 of the schedule to the service licence provides that: 

“The Licensee shall broadcast news for an average of six (6) minutes every hour 

between 06h00 and 09h00 on all weekday mornings. News shall be broadcast in 

English and isiZulu.”  

 

The monitoring exercise confirmed that between 06h00 and 09h00, the Licensee 

broadcasts six (6) minute news bulletins broken down into five (5) minutes on 

the hour and a one (1) minute headline. The Licensee broadcasts news in both 

English and isiZulu. 

The Licensee complies with clause 6.3 of the schedule to its service 

licence. 

Clause 6.4 of the schedule to the service licence stipulates that: 
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“In compiling news and information programmes, the Licensee shall reflect on 

news from the Continent.” 

 

The Licensee broadcasts news and information from predominantly South Africa 

and then covers newsworthy stories from the rest of the African Continent. 

Below is one of the news items monitored: 

• “United Nations Secretary-General Antonio Guterres says air pollution is a 

global public health emergency and a preventable problem on the African 

Continent”. 

 

The Licensee complies with clause 6.4 of the schedule to its service 

licence.  

  
5. TRAINING AND SKILL DEVELOPMENT OBLIGATIONS 

 

Clause 7.1 of the schedule to the service licence stipulates that: 

“The Licensee shall put particular emphasis on training and development of staff 

from historically disadvantaged groups.” 

 
The Licensee’s submission for the period under review indicates that, training 

and development of staff was in respect of people from HDGs. Training was 

undertaken in various disciplines such as Media Studies, news gathering and 

production, technical, sales, marketing, advertising, Protection of Personal 

Information (POPI) and business strategy6. 

The Licensee complies with clause 7.1 of the schedule to its service 

licence. 

 

Clause 7.2 of the schedule to the service licence provides that:  

“The Licensee shall establish an employee training programme and shall spend a 

minimum of R500 000 (five hundred thousand Rand) over the licence period 

thereon.” 

 

 
6 Appendix B: Gagasi FM - ICASA Report Mar 22 – Feb 23 
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The Licensee reported7, that for the year under review it has spent nine hundred 

and sixty-four thousand five hundred and eighty Rands (R964 580.00), on 

training. 

The Licensee complies with clause 7.2 of the schedule to its service 

licence. 

 

Clause 7.3 of the schedule to the service licence stipulates that: 

“The Licensee shall actively pursue the appointment of more women on-air 

presenters.” 

 
According to the Licensee’s submission, for the period under review there are 

seventeen (17) male and eleven (11) female on-air presenters. The previous 

financial year there were twenty-three (23) male presenters and eleven (11) 

female presenters. 

The Licensee complies with clause 7.3 of the schedule to its service 

licence. 

 

Clause 7.4 of the schedule to the service licence provides for:  

“The Licensee to regularly receive and train interns and students from tertiary 

institutions across South Africa.” 

 

During the period under review, the Licensee employed eight (8) interns. The 

Licensee reports that three (3) interns were assigned to the Johannesburg sales 

house and one (1) intern was assigned to the Cape Town sales house and they 

all underwent training in On-Air campaigns. Three (3) interns were assigned to 

the Licensee’s broadcast studios in KwaZulu Natal and underwent comprehensive 

development on all facets of Radio broadcasting. One (1) disabled intern was 

assigned to an off-site learnership at MDCS Skills Academy.  

The Licensee complies with clause 7.4 of the schedule to its service 

licence. 

6. REGULATIONS 

 

6.1. ICASA South African Music Content Regulations, 2016 

 
7 Appendix B: Gagasi FM - ICASA Report Mar 22 – Feb 23  
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Regulation 3(2) of the ICASA South African Music Content Regulations, as 

published in Government Gazette No. 39844 dated, 23 March 2016, stipulates 

that: 

 
“A holder of a commercial sound broadcasting service licence must ensure that 

after eighteen (18) months from the date of gazetting these Regulations, a 

minimum of 35% of the musical works broadcast in the performance period, 

consists of South African music and that such South African music is spread 

evenly throughout the performance period.” 

 
The Authority’s monitoring exercise confirmed that on any given day, the 

Licensee’s playlist includes on average 55% South African music during the 

performance period. The music genres range from House, Classic Soul, Afro Pop, 

Gospel, Kwaito and Rhythm and Blues. The South African music played by the 

Licensee include amongst others, Sifiso Ncwane “Entliziyweni Yami”, Sjava 

“Linda”, Nasty C “Strings & Bling”, Uncle Waffles & Tony Duardo ft. Sino Msolo & 

Boi Bizza “Tanzania” and many more. 

 

The Licensee complies with the ICASA South African Music Content 

Regulations.  

 

6.2. Regulations on Standard Terms and Conditions for Individual 

Broadcasting Services, 20108 as amended.  

 

No areas of non-compliance with the Regulations above were identified during 

the period under review.  

 

The Licensee complies with the Standard Terms and Conditions for 

Individual Broadcasting Services. 

6.3. Universal Service and Access Fund Regulations, 2011 

Regulation 3(1) of the Regulations in respect of the Prescribed Annual 

Contributions of Licensees to the Universal Service and Access Fund (“USAF”) as 

 
8 Standard Terms and Conditions for Individual Broadcasting Services, 2010 as published in 

Government Gazette No. 33294 dated, 14 June 2010 as amended.  
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published in the Government Gazette No. 34010 on 10 February 2011, provides 

that: 

 
“Every holder of the licence granted in terms of Chapter 3, 4 and/or 9 or 

converted in terms of Chapter 15 of the Act, must pay an annual 

contribution of 0.2% of the annual turnover, to the Fund.”  

 

Further, Regulation 3(2) provides that: 

“A BS Licensee who has paid an annual contribution to the Media 

Development and Diversity Agency (MDDA) must set off that contribution 

against its USAF contribution, provided that the MDDA contribution and the 

USAF contribution against which it is set off are of the same financial year.” 

 

The Licensee has paid its USAF contribution as required by Regulations 3(1) and 

3(2) by 30 August 2023. 

 

The Licensee complies with Regulations 3(1) and 3(2) of the 

Regulations in respect of the Prescribed Annual Contributions of 

Licensees to the Universal Service and Access Fund. 

 

6.4. ICASA General Licence Fees Regulations, 20129 

Schedule 2 of the General Licence Fees Regulations provides for Individual 

Commercial Broadcasting Service Licensees to pay annually to the Authority a 

licence fee of between 0.15% to 0.35% of its licensed revenue (revenue from its 

licensed services). 

 

Schedule 3(2) of the General Licence Fees Regulations provides that: 

“All licence holders must submit within six (6) months of their financial year end:  

a) audited Annual Financial Statements, or; 

b) financial statements signed by the accounting officer of the Licensee 

where the Licensee is not legally obliged to provide audited financial 

statements.” 

 

Schedule 3(6) of the General Licence Fees Regulations provides that: 

 
9  General Licence Fees Regulations, 2012 as published in Government Gazette No. 36323 dated, 28 March 

2013.  
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“All payments in respect of Annual Licence Fees are due annually.”  

 

The Licensee has submitted its audited Annual Financial Statements and has 

paid the annual licence fees by 30 August 2023 as required. 

 

The Licensee complies with the ICASA General Licence Fees Regulations. 

 

6.5. ICASA Compliance Procedure Manual Regulations, 2011 

 
The Licensee is required in terms of the Compliance Procedure Manual 

Regulations as published in the Government Gazette No. 34863 dated, 15 

December 2011 to submit a Form 12A which reports on all complaints received 

during the financial year under review. According to the Licensee’s submission, 

Gagasi FM did not receive complaints during the period under review. 

 

The Licensee complies with the ICASA Compliance Procedure Manual 

Regulations 

 

7. CONCLUSION 

 

For the 2022/2023 financial year, the Licensee has fully complied with all its I-

CSBS licence terms and conditions and applicable Regulations. 
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